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Techonology Trends



Top 10 Digital Transformation Trends For 

2020
• 5G for You and Me

• A faster WiFi for a faster world

• Analytics are the Competitive Advantage

• AI and Machine Learning become force multipliers for 

data analytics

• Blockchain moves beyond Crypto:

• RPA (Robotic Process Automation )catches a second wind:

• Conversational AI becomes a legitimate interface:

• Connected vehicles, autonomous drones and Smart Cities 

become our new reality

• XaaS (Everything-as-a-Service ), UX/CX, and privacy

https://www.forbes.com/sites/danielnewman/2019/07/14/top-10-digital-transformation-trends-for-2020/

https://www.forbes.com/sites/danielnewman/2019/07/14/top-10-digital-transformation-trends-for-2020//


The top 7 digital transformation trends shaping 

2020
Connecting the consumer experience

Data-driven business

Artificial intelligence and machine 

learning

Multi-cloud computing

Partnering with IT to turbocharge the 

business

Co-creating value with external stakeholders
Fueling business performance with APIs

https://www.zdnet.com/article/top-7-digital-transformation-trends-shaping-2020/



Half of jobs are vulnerable to 

automation

https://www.economist.com/graphic-detail/2018/04/24/a-study-finds-nearly-half-of-jobs-are-vulnerable-to-

automation



Volume
Variety

Velocity

https://www.internetlivestats.com

(22 - Okt - 2019)

https://www.internetlivestats.com








Privacy & Security1

Opennes2

Decentalization3

Digital Inclusion
4

Web Literacy

5

https://foundation.mozilla.org/en/internet-health/

Five issues that will 

determine the future of 

Internet Health 



Malware

Information Sharing

Monitoring activities

Vulnerabilities :

Contact Sharing

Spam

Membobardir Iklan

Koleksi Informasi Pribadi

Bahkan pengumpulan informasi DNA 

yang (akan) semakin banyak di masa 

depan punya pontensi ancaman 

keamanan



Understand The Process





Fake News

Fake Msg

Fake Pics

Fake Vids

Fake Text

Etc



Deepfakes, biased AI and addiction by design*







Digital Competencies

https://www.gartner.com/en/publications/future-it-workforce

https://www.weforum.org/agenda/2016/01/the-10-skills-you-need-to-thrive-in-the-fourth-industrial-revolution/



Additional skills that you will need to succeed 

in 2020.

Learning how to learn.

Speed reading and reading intelligently.

Note-taking.

Analyzing information.

Spotting patterns and trends.

Communicating – written and oral.

Understanding and leveraging technology.

Cultural awareness and sensitivity.

https://www.forbes.com/sites/ellevate/2018/08/06/the-skills-you-need-to-succeed-in-2020
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(R)EVOLUSI



WisdomKnowledgeEducation Love Friendship

Third

Interpretation

First

What you 

feed into Net

Katarzyna Szymielewicz *

Your digital identity 

has three layers, 

and you can only 

protect one of them

https://qz.com/1525661/your-digital-identity-has-three-layers-and-you-can-only-protect-one-of-them/

Second
Behavioral 

Analysis




